[bookmark: _GoBack]Current Customer Survey
Participant Group: University Administration

Phone or Zoom Meeting & Discussion

[My Introduction]

Hello ____________;
I am conducting a voice of customer study to better understand the current and future needs of education professionals. Our organization highly values the input from current customers to enhance the products, services, and support that we offer.

The survey should take 30 minutes and the information that you provide will be used for new products and programs to better serve the education market. You can opt to keep your feedback anonymous, but I will be taking notes that will be kept in my files. May I record our discussion?

Survey Discussion Outline:

1.0 Please tell me why your organization chose our company
1.1 What did you look for in an analytics solution?
1.2  What do you like about working with us?
1.3 Are you happy with our products and services? (Y/N/Probe)
1.4 How would you rate our products on a scale from 1-5 (1=Low/5= High)
1.5 Can you tell me more about your reasoning for the score?

2.0 How would you describe the experience of working with our team? 
(Probe for more information)
2.1 The Products – what stands out for you?
2.2 The Service and Support?
2.3 The Follow-up & Team?
2.4 Any stories / experiences could you share?

3.0 What could we offer that would be helpful for you? (Probe)
3.1 Is there anything we could improve on? (Probe)

4.0  What products and services do you wish we offered that would help you in your role?
4.1 Any feedback from other departments at the university?
4.2 Are you hearing about any gaps and challenges?
4.3 What is keeping you up at night? 
4.4 Any information or data management that would help you?



5.0 How would you describe our offering and support? (Probe)

Any additional comments that you can share:


Thank you very much for your input today. May we keep you updated on our actions from the research and contact you for ongoing input as a valued client and continue to align with your needs?

You will receive a gift card for your support.
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